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We're ‘going green’

to save you greenbacks

' prowd that Farmers { commivted o bringfng
eeo-friendly initiatives fo the insurance options i
affer. Check our some ways we're "going green” 1o hedp
you reduce your carbon boarprine on the environmen

st save money.

* “Gireen™ light for Auto,
Farmers was the frres L5,
ALTAACE oW Lo
reward environmenally
conscious drivers with a
dizcount on their Auro
coverage. Coneacr me and
lex's soe if vou qualify For
our Alernarive Fuel
Diiscount. And, when you

insure mulriple vehicles through Farmers (not just

hybrids}, vou may qualify for 3 seulii-pebicle discounr

— gving vou bath economic and “green” benefirs,
= Eco-friendly Homeowners program, 2009 will sec

the introduction of our new Eep-Reludlld Endorsement

o the Farmers Homeowners policy. If vour home is

damaged. this endomsemens will help cover any exom costs
tos eepair, replace or rebuild with eco-friendly marerials and

methads (up 1o specified limics), Farmers is among the
first insurers o offer homeowners this oprion,

= Save while paying bills. Use our onling billing program
1o savie moncy (o stamps of trips o the post office) and
paper i checks or envelopss oo winl,

Call me for more informanon en oor afordahble

eco-friendly products and services. Il

Kevin Hennessy

Safety s important, and you can
count on me be pravice you with &
variety of safety tps in this newsletter.
s part of miy cemmitment 1o give you
best in service, because you deserve it
I also pledge 1o help you stregch
insurance dofiars as far as possile: )
can shov you several ways you might
be able o save moerey by consolidating

% your insurance ooverage or by taking

stdvaniage of one ar mare Fanmeds
discounts. |haps I've always given
tyen ppood service and valie, I | have,
please t=ll your friends and neighions,
56 0 can provide them the same top-
notch service and value. Just give
them this newslettes, or call me and
1l me howy to reach them. Thanks
again for entrusting me with your
insurance busingss.

Fanin Hermessy

2678 M bAain 5t, 26

Walnut Creek, CA 92597

Fhone; S25-544-3508

Fac 025-822-9143

E-lail: Khennessp@iarmersagent com

Farmmass iy prond v st
Ay Sarreraf Thimre

march' 2 ofdimes
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Califpenia is taking the lead in going green fas
our great srae has spearheided 20 many orher
inportant trends). We're reducing greenhouse
emissinns, and we'e becaming o “green rech”
seate i enwimeemenial rescarch. Ar Farmicts; we's
atso concerned abose our erdmnmenr, and Tm
exciseel w1l you about our innovarive program
oo belp Califiornia homeowners who make
eco-friendly home repairs when their honse

is damaged.

A new Eeo-Rebrld Endorsmmnent on vour
Farmers Homeowners poficy will soon be mailable
1w help cover any exrm costs to rebuild, repair or
replace with environmentally friendb: masenials
and enethods (np o specificd limits), Your policy
alsor will cover the extra cost (up m cermin limits)
of Energy Star™-cerified replacement appliances,
and it will retmbsirve you for the costs of recyeling
debris mrher than disposal by other means.

Gave me o call eo learn more abeut repaining,
replacing or sehuilding your home the “green”
way — i an affordshle price. B

In addirion vo offering “green” proprams w our
customers, Farmens is niming o renewable energy
soviToes (0 penerate elecreicity in our buildings,
We are insealling salar panels on the roofs of
several of our buildings here in California. These
srlar paneds will generare much of the elecericing
for Bghting, compuieess and ather equipment
Chuir groal b ro reduice the amownt of elecericine
we purchase fram urilities and o minimize

our carhan footpring B
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Ackchesrion of exstl-friendly cating, semmably prodsced wines,
Iive eterrimment snd cducarions] exbibin highEphring innavative
prodaces, Unlimiied tasting i 2 hisric and foicve song,
wwve, Earh Dy Fanalana Wine.com

Evetything

ons ver waied o kivew about the smamisg avecadn. Word-cas
guacazole, undreds of beoths s sctvieie induding 3 culimary
conirst fod profesionali and smarers and the Avocado 3, 2 exce
wiing mocados arvehicks, wannfulfiroskia org

1 [ Coonmemerzas
che 1850 discovery of & 34-poemd pobd nugger, Feanires an ams
el crafis fair, paradl, diomkee derby, crmmumed hall asd mose
s g nEgermiitan. cm



Erthquake alert!
are of cracks in Homeow

The 1994 Northridge earthquake T snsre you kv thar we live 1n Th-'.'-:.'l:f st
was the most costly in U.S. history, Bt did you e chat anly 12 percene of Calif
in terms of insured losses. Southern  <2thdquahe coverage? T hope youre nor among ¢
California has a 97 percent chance, "k our Flomeowness poficy S
sirdl Mardlicr- Caltorib s It doesn't — you need separaee Earthquake cow
93 percent chance, of being hit
by an earthquake of the same
magnitude as Northridge
within the next 30 years.

However, vour Homeowiers |_:I|:||§-..'_'.' daes provic
fram a fire caused by an canbauale. Fares dha |
earthquake often are relaved 10 narural gas leaks
leaks from Epniring a fire can go a long way o
Depending on the age of your home and owr b
you may hiave either a manuall g3s shueoff valve
sumomarically shurs off the s, Unlike 3 manua
valve does’t require voa 1o be ot home w nim «

Cood news: To enceurage all homeswners o
gats shut-off valves, Farmers will give yona d
Homeawners policy if vou have an auromari

While you cant prevent quakes, you can ke s
damage w vour home. For example, if you have

California homeowners:
Count on Farmers when your
world turns upside down

When catastraphes hit California, it's reassuring 1o inow that Farmers and | are here to heip get you back where you
belang, Everyone in the Farmers Family warks fogether to get assistance to you — fast. 2008's devastating Movembsr
wildlires in Sauthern Califonia offered a good examplz of haw Farmers is theee for yauw when it counis:

» Farmars’ mobile units aro among the fiest ta respond. When wildfires Broke out in multiple locations {irst in
Santa Barbara and Mantecita, then in Sylmar and Yorha Linda), did you know that Farmers was one of the first
fnsurers on the scene to hafp custemers? Ouw Mabis Claims Center (MCC) buses and Customer Care Vehicles
(CCVs) are roling custamer support centers, and they were dispatched immediately 1o provide indispensable senvices
to customers — from phane and Intemet services, 1o preparing meals and handling Homeowners claims, Qur MCCs
have built-in satelite systems and advanced commurications technolagy, so they gan et 1o where they're mast
needed quickly. Five CCVs (SUVs with towed trailers) are permanently assigned to Cafifornia and we brought
in one moee COV from a neighboring state 1o help cur customers. That's one of the berelits of having your
Hosmnesmiers coverage with Farmsrs— we have national resawrces we can bring in when nesded.

» The Farmers Family is an extended family. b addstion o
agenis fik2 me, mare than 200 Farmers dhaims adusters, district
managers and gmphayes velunigers were cat helfping hameowners
affected by the wildfires. In all, Farmers handied more than 600
claimes fram hameowners after the devastating wildfires.

Frst in, fast out. That sums up what you et wlen you sgn up with
Fasmers and mi — v're always among the fiest on the scense to
provids helo when needed, and amang the kst o leave. W

Farmers staft i the mablie unil




MEIs COVErage

ax risk bor earthquakes.
irnia homsowners have
bose who mistakenly
ge for carthquakes,
Tage.

zoowverage for bosses
wealk our afier an

. Preventing such

ird saving vour home:
2l building codes.
of & newer nne that
| valve, an swmomaric

iff the gas,

b install mmomaric
ICONAE o0 your

¢ gas shur-off valve,
e to belp minimize
am older home thar

Flooding:

docsn't meer the canheuake standards roquired of newer
hommes, loal into rerrofiing vour home's srucruee. Youw may
already have made smple and inexpensive modifications,
such a5 using beackers 1o armch entertainment wnies or
baokcases wo walls. Bur have you braced o strapped vour
wargr hearer, o put sabery lacches on cabiners m prevent
items from Falling out? For earthquake prepasstion rips,
g0 to wuneearthiquakednthority.con and click on
“Are vou prepared” and “Public Informasion Centee,”
Srare, federal and other sponsors have created
wenv.daretoprepare.org which offers valuable
earthquake preparation information.

Avoid financial aftershocks

To beamn more abour separare Earthgqueke coverage,
call me. T can help you get coverage under the
California Earthquake Authoriry, of which
Farmers is a participasing insuser. B

What's true? What's false?
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When catastroph
bedamg. Evaryona
valielfies in South

* Farmmars’ mods
Yznta Barbara &
fAsLrmes an bhi
{CCVs) are rolle
0 CLIsbomErs =
have bull-in s
needed quickhy.
i one moee GO
Homecwmers o

= The Farmers F
agents ke me,
manadqers and ¢
affected by the
claims from hor

First in, last out,
Farmsars and me -
provide help whal

Why Farmers?
Top 2 reasons

L. Personal service from me. 1 live right here in our commaunicy and
I know the issues we face, which means you don't have w deal with
a faceless Wb site or 2 voice halfway across the country {or around
the workd). With a frec Farmers Friendly Review™ of your policies,
I can help you ger excellent value for your insurance dollzrs,

2. The Farmers Family is there when it counts, helping youo with
prohlems large and small. Smalf problens: 15 vour car banery
dead? [f vou have FarmTow coverage, a quick phone call o Farmers

Hﬁ'l‘}'l["ljiﬁ[w ar (B0 435-7764 sends a service persoat 10 give You

a jumyp start. Big problen: When a major disaster strikes, we ry

o be one of the frst insurers on the scene o provide the help you

need and amony the kst o leave, (Check our our excellent dissser

response record on page 3, W

Farmers is here for you

Frn prowud 1o be sssadzsed with an organization thai's been serving oustomers for ower
B years — irom helping famiies take care of ther koved anes when ihe unespected
happens, to providing coverage for ouwr customers” homes, vehides and ather valuable
aszets, to helping small businessa: get the spedalized ooeerage they iged,

i'm also prowd that Famers’ consersative financal, investment B
and groeth decisions over th years are helping us weather
today's volstile economic enviranment. We've all =een the
headines about crganizations whese steategy wan different,
and | want to use this opportunity to assure you that Fanmers
i hera for you — still finandially strong and prepaned 1o keep
its promises 1o customers, whether vour need is assictanca after a minor
Fewlar-berdir oo necoviring fram & major deaster such as 2008 Hurricans
thke or the Califomnia wildfies

When you chaoss Farmers, you get the benefits of a solid, refiable organization
and my personal service. And that’s & wirning combination, W

Friendly Review | Winter/Spring 2009
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‘Gas up’ your IRA

Uncle Sam is giving you the apportunity @ put mare fsel in your IRA rank. The IRA coneribution limic
for rax year 2008 increased from 54,000 to 55,000 — and the limir is $6,000 if you're age 50 or alder.
Remember: You have until Aprl 15, 2009, w0 make your IRA contrlution for the 2008 rix year. Check
with your 1 sdvisor to see if vou'ne eligible to deducr
VI ComriRTion.

If you've already made vour conteiburion for 2008,
consider making vour 2008 conrmiburion, especially
il you're expecting a tax relund from tae TRS fore
your 2008 raxes (the conrmbution limirs for 2009

are the same as 2008). Don't have an TRA yec?

I encourage you ro contact me o provide the

informarion you need so you can decide ifa
trackiesomnal or Roth TRA is best lor vou

What to do when markets gyrate

If vou're nervous sbowt the marker volanlin: we've
seen in recent months, lecs mlk. | can help you review
vour asse allocarion so voi can see if it marches

VORIT CHITETT risk ralerance and i.r.|l.lu:rril'|.gI nme

frame. You may want w rebalance or make some
adjusrments, although perindic rehalancing doesn’t
necessarily result in a beter-pecforming portfolio.

Chr maybe your investmenss are appropriace for

your siruation and vou'll prefer wo rde oue woday’s

vidarilicy as 2 bong-term invester W
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“The wise course is 1o think
of others when pursuing our
own happiness.”

— Dl Larma
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